How to: Report on Translation
Requests

Unbabel Connector (Salesforce)

Purpose

The purpose of this document is to explain to system administrators how they can report on the
requested translation status. This can be used to report on different metrics like translation
statuses, translation types, delivery times, language pairs and errors handling.

This guide was done using Lightning Experience.

Reporting on translation requests

1. Go tothe menuicon:
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2. Select the Reports tab:

App Launcher & [pearch apps or items... Visit AppExchange
v All Apps
Service Marketing Force.com Community
Manage customer service with accounts, Best-in-class on-demand marketing Start Here Salesforce CRM Communities
contacts, cases, and more automation
Content Salesforce Chatter Site.com Sales
Salesforce CRM Content 4‘- The Salesforce Chatter social network, Build pixel-perfect, data-rich websites Manage your sales process with
including profiles and feeds using the drag-and-dr... g accounts, leads, opportunities, and mare
Lightning Usage App
uc Unbabel Console sC Service Console | View Adoption and Usage Metrics for
Lightning Experience.
~ All Ttems
Accounts App Launcher Approval Requests Assets Calendar
Campaigns Cases Chatter Contacts Contracts
Dashboards Duplicate Record Sets Email Templates Files Forecasts
Groups Home Leads Lightning Bolt Solutions. Lightning Usage
List Emails Macros Opportunities Orders Peaple
Price Books Products Quick Text Streaming Channets
Tasks Translation Requests Unbabel - Configuration Menu Unbabel SC - Configuration Menu User Provisioning Requests

3. Click the New Report button:
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Recent Q Search recent reports..
Oitems

New Report {Salesforce Classic) 81 =

REPORTS
Recent
Created by Me

Private Reports

4. Select the Translation Request report type:

Choose Report Type

All O, Search Report Types...

Accounts & Contacts
Translation Requests

Opportunities
Translation Request History

Custorner Support Reports 2
Logs

Leads
Test

Campaigns Unbabel Requests Report

Activities

Contracts and Orders

Price Books, Products and Assets
Administrative Reports

File and Content Reports

I Other Reports I ‘I

Cancel Continue

5. You should now have landed into a page similar to the one below:
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2 | TRow0sTI017
Adtd group
3 TRO10471017
TRO10491017
5 | TRO10521017
Colomes = & | TR-010651017
Add column, 7 om0l
Transiation Request Transistion Reguest Number X & TR010631017

9 | TRO10641017
TR-010691017
TR-010681017
TRO13141117

TRO12261117
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6. Open the Fields tab:

New Translation Requests Report #  TRANSLATION REQUESTS Got Feedback? Save & Run Swve ¥ Close n

Search all fields, Q- x = OUTLINE ¥ riuers @@

n Request

on Request Number |~
~ M Translation Request: Info (32) Filters v

A Translation Request: 1D 1 TRO00550918
A Translation Request: Translation Request Nui 2 TROD0400918
A s :n: I‘:::‘;Ialmn requests 3 _|moncis0ons
A Eror Log 4 TRODD3S081E

A From Language Last Modified Datetime 5 TRO00220918
5 Languages ANTie 6  TRODD470918
 Last Modified Datetime 7 TR000320918
A Namespace 8 TRODO3%0918

LEED 9 TRO00370918
A Origin Subcategory

A sObject
A sObject Id
A sObject Parent

10 TROCD210918
11 TR-001641018
12 TROO0310918
13 TRODD960918

7. Add the fields (double click or drag the intent field):

e Translation Request: ID

e From Language: Original language of the message

e To Language: Language to translate to

e sObject Parent: Parent object (ex: for tickets is the Case)

e sObject Parent Id

e sObject: Object being translated (ex: for tickets is the Case/Email Message)

e sObjectid

e Translation Type: It can be Machine (for inbound messages) or Human (for outbound
messages)

e Status: Translation status (Translation Requested, Message Translated, Request Error)

e Error Log: Displays the error message when status is Request Error

e Translation Requested Datetime

e Translation Received Datetime

e Unbabel Translation Delay (Seconds): Time (in seconds) that it took to receive the
translation.

e Translation Request: Created By

e Unbabel ChatKey(*)

e Unbabel Original Chat Message(*)

e Unbabel Translated Chat Message(*)

* These fields will only be available if you are using the Unbabel for Live Agent Chat

. .
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Status x
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To Language x
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You can see all the fields related to the Translation Request. Now you can report on the fields you
want depending on the metrics you need to extract.

8. Once the fields are all added, click the Run button in blue on the top right corner. A report
will be generated by Salesforce. Click Save:
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ﬂ EERORY Switch to Enhanced Run Page (Beta) Y ¢ @ Em

TotalRecords Total Transiation

2 2 189
TRANSLATION
TRANSLATION FROM ORIGIN SOBJECT SYSTEM TO TRANSLATION TRANSLATION
REQUEST TRANSLATION ERROR LANGUAGE LANGUAGES LAST MODIFIED NAMESPACE ORIGIN SUBCATEGORY PARENT  SOBJECT PARENT ID FIELD  LANGUAGE RECEIVED REQUESTED TRANSLATION ]
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9. Now you can check the data directly on Salesforce or select the Export option to download it
as an .xls file:
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10. Click Export:

Export

Export View

N

Formatted Report Details Only
Export the report as it Export only the detail rows.
appears in Salesforce, Use this to do further
including the report header, caleulations or for
groupings, and filter details. uploading to other systems.
Format
Excel Format .xIsx -

An excel file containing all the information for the reported fields and records.

Filtering information

A Translation Request (TR) is created for each email/case translation. You can always filter the
report after extracting it using an external tool. However you can also apply filters directly on
Salesforce. In order to report on specific TRs you just need to:

1. You just need to click Edit:
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default Translation Requests report

TRANSLATION REQUESTS

Switch to Legacy Run Page

Got Feedback?

default Translation Requests report #

> = OUTLINE
% Translation Request: ID |
i Filters -
1 abM7EQO00024gu0
a 2 A0M7EQO0002495h
Show Me 3| aOM7E000D024825

My translation requests

Last Modified Datetime
All Time

4 | aOM7EDOO00Z49EX
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From Language |~

en pt
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Translation Request: 1D [v| From Language |*| Tolanguage [*| sObjectParent v| sObjectParentld || sObject [ sObjectld ~| Translation Type [ Status | ErorLog (v Translation Requested Datetime |¥| Translation Recei
| 1 | som7EOD00024gu0 en pt Case 5007E0000082GEBQALl  Machine Message Translated - 24/09/2018 12:12 H |
2 | aDMTEDD0002495h on pt Case 5007E00000B2FShQAM  Machine Message Translated - 21/09/2018 10:00 H
3 | aOM7E0DO0024825 es en Case S007EODO00BZEINGAM  Machine Message Translated - 19/09/2018 15:04. 1
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3. Add the field you want to filter (for example Status), and include the values you want:
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You can filter by Status equals Translation Requested for example and you will be able to check all
the requests that are still pending the translation.

By Id

If you want to find a specific request for an Case/Email message you need to have the Id (ex:
0255XXXXXXXXXXXXXX) of that entity and filter by sObject Id.

By ChatKey

* Only for the Unbabel for Live Agent Chat integration

In order to get all the messages for a specific Chat Transcript you need to filter by Unbabel
ChatKey. The value on this field corresponds to Chatkey from the ChatTranscript record.

Please make sure when reporting a bad source of target, you include the fields sObject ID, Unbabel
Chatkey, Original Chat Message and Translated Chat Message.

NOTE: If your goal is to report on missing/bad translations, please send this information to

customer.happiness@unbabel.com.
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